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1. Concept of the service 1. Owpuympjui huwuljugmpniup 1. ITorarue Ycmyru

Provision of an appropriate location
in the data center of the Provider
where the main server of the Client
is co-located, maintenance of air-
conditioning and  temperature,
electricity supply and connection of
the server to the global Internet
network and certain additional
services providing by the Provider to
the Client in the frames of the
contract.

Service providing

21. In order to use the Co-
location Service the Client
chooses the preferred Co-
location Service from the
Pricelist and signs the
Appendix to the Co-location
Service having presented the
technical data required as
well as his/her personal data
(name, address, mail index,
phone number, fax, e-mail
address, passport data,

taxpayer code etc.). At

ordering the service to the

Provider for the first time

along with the Appendix the

Client signs the Order on

paying services or perform

on-line actions to the
fulfillment of the Contract

2.1. Co-location

Yuwwpnnht wuwwnljuinyg
uwppuynpnidtiph wwhwwidwh
wnwbdtugdws YEtwnpnunid (data
center) hudwyuwnwuiwh
wnwpwoéph wpudwngpnud, npubn
nbnunpynud £ Nwnghpuwnnih

wuwnljwing JEunpnuwljut
hundwlupghsp  (ubpypp) — npw
hwdwp onnpuljdwt u

otipdwunmhfwuwghtt wuydwuubkph
wywhnydwb, uydws ubpykpht
EEjupnuught hnuwtph i1
hwdwphimuphwyhte hunbkpubn
guughtt vhugdwt wywhnddwl b
npny hwybjuy) Swnwynipniuttph
huwdwlgnipiniip, npp hwdwduwyh
NMuypdwuwgph Quunwpnnp
dwnnignid E Nwnghpwwnnthi:

2. Ouwnwynipjut dunnignidp

Ownuwynipniihg
oguknt hwdwp NMwwnhpunni
Quugnigujhg punpnd £ hp
twhiptnpus Co-location
Ownwjnipjniup b ubpljujugubing
wwhwbgyny nbkuthjulut
wnyjuukpp,  pywbu  twb  hp
wihwnwlui wnyjuubpp
(wuJwunud, hwugk, thnunught
hugtpu, htinwjunuwhwdwnp,
dwpu, EbEjupntwghtt  thnuwnh
hwugt, wbdtwqpuyhtt wjukp,
24922 & wyjt) unnpugpnud L Co-
location Swnuwynipjul

zuybqusp:  Unwohtt  whquud
Yuwwnwpnnhg Ownwmpniutbp
wuwnyhpknt nhwypnid
zuybJush htwn Uhwuhpt

NMuundhpuwnnitt uvnnpuqpmd k
twl dSwnwjnipnitubph Y&wpnyp

Wcnonuurens Ha mpuHAAIeXaIei
emy TEPPUTOPHH,
00ecIeYnBaoein COXPaHHOCTb,

obcnyxuBaHue U paboTy cepBepoB

c IIOMOIIBIO CeTeBOTro
060pyZOBaHUSL (data center)
IIpelOCTaBIIsgeT 3aKa3uuKy
IIOWAAKY IJIsL YCTaHOBKH
[IpUHA/JIEXAIEro emy
060pyAOBaHUL (cepBepa) c
rapaHTHPOBAHHBIM

GecriepeOOHBIM

9JIEKTPOIIUTAHIEM, KJIMMAaT-

KOHTpOJIEM U IIOACOeIUHEHHeM K
MUPOBOH MHTEpPHET CeTH, a TaKXe C
BO3MOXXHOCTBIO COYeTaHUA

AOIIOTHUTE/IbHBIX YCIIYT.

2. IlpepmocraBmemme Ycmyru

2.1. Ina monbsoBanus Yciayroit Co-

location 3axasumk  BeIOHpaer u3
ITpaiic-1ucTa IpeAIOYTUTENBHYIO
nna Hero Co-location Yemyry w,
IIpelOCTaBIIASL TpeGyeMble
TeXHUYECKHEe, a TaK XXe JINIHBIE
maHHsle ( UM, afipec, IIOYTOBBII
uHZeKc, HoMep TenedoHa, HOMep
daxkca, e-mail, [IACIIOPTHBIE
maunele, VMHH wu 1.1) wu
mognuckiBaer  IIpunoxenue Co-
location ycayru. B ciyuae, xorza
3akas4MK BIIEpPBble IOMY4YaeT OT
Vcnonuurens maHHyo YCIyry, OH
BMecCTe d IIpunoxxeruem
IMOAIKCHIBAET TaKXe OJaHK-3aKa3a
HAa IIpefloCTaBJIeHNe IUIATHBIX YCIyT
UIM B peXHUMe OHJANH depe3 BeG-
caiT www.internet.am

Wcnonuurens IIpON3BOAUT


http://www.abcdomain.am/
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2.2.

2.3.

2.4.

2.5.

through the web-site of the
Provider www.internet.am (if
it is possible through the site
of the Provider).

The
considered to be provided

Co-location service is
starting from the payment
date done for the first month

In any case, if the Client starts
to use the services the first
day of Co-location service
providing may not be later
than the first day of actual use
of the Service. The use of the
service is approved by an
acceptance-delivery
certificate.

The Appendix to the Co-
location Service shall be valid
for indefinite time wunless

other terms are provided
under the Appendix of the
Co-location Server Service

Each of the Parties may
unilaterally refuse the
Appendix of the Co-location
Service giving 30-day written
notice to the other Party. In
this case the consequences
defined under the clause 8.1

of the GPC are applied.

3. Rights and obligations of the Parties

2.2.

2.3.

2.4.

2.5.

3.
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duunmgdutt Mwwudbpp jud
wngutg btnwbwlny Ywuwwpnnh
www.internet.am Yuyph uhongny
Juunwpnid £ NMuydwbwgphp
Juwnwupdwuh ninnyus
gnpénnnipniuubp (kpk wmuhuhp
htwpwynpnipmnil wnlju k
Qunwpnnh Yuypny):

Co-location Ownuynipjul
ulgph  op  k
hudwpynid nju; Ownwynipjui
wnweohtt wdujw ghp Ydwpknt
onp:

EBpt NMwuyhpuuninitn  ulubk; E
oqui]k] Swnwnipniuttnhg, wyw
wdkl nhuypnid
Ownwynipjul dwnnigdut
wnwghli opp sh Jupnn wijkih mp
1huk, pwt  Ownwynipniuhg
thwutnwugh oguykint  wnwght
opp, npp  hwjwuwnymd  k
Yuwuwpnnh b NMwwndhpuwnnth
Upol unnnpugnpud ukpybp(ukp)h
hwbdtdwi-punnitdw wljnny:
Co-location Ownuynipjul
ZubpJwsp  gonpénd k- wlinpng
dudltnny, btptk wy dudljtn
twpwwntuJus sk Co-location
Ownwmpjul Zuykdusény:

dwunnigdut

Co-location

Unnubkphg nipupwisinipp Jupng
E dhwlinndwuh hpwdwpyt; Co-
location Ownwynipjul
ZutJudhg’  wyy  dwuhtt 30
(kptuni)) op wnwy gqpuynp
twdwlny ntnul yuwhknyg dniu
Unnuht, wyu nhypnid Yhpunynid
Et CFN-h 8.1. Yhwnny nvwhdwtiws
htwnbwuputpp:

GUnnubph  hpuynitipbpp

2.2 . Havanom

TIpaBOIIPUMEHUTEIbHEIE K
Jorosopy meiictBua ( eciu Beb-
caiitr Vcnonuurens mpenocTrasiser
TaKyIO BO3MOXXHOCTB).

Co-

location Ycayru cuuTtaercsa [eHb

IIpesoCTaBJIEHUA

OIlJIaThI IIepBOTO Mmecdia 3a

TAaHHYIO Y CIyTY.

2.3.Jlens wauvanma mosab3oBanusa Co-

location ycayro#t dukcupyercs
[IOJINCAaHWEM aKTa IIpHeM-CHadu
cepsep(oB)a mexay Vcnonuurenem
1 3aKa3dWKOM, HO eCJIM 3aKa3uuK
HAYWHAET TII0Jb30BATHCA JaHHOMN
Ycayror mo ero IOANMCAaHUA, B
moboM ciay4dae orcuyeT OymeT UATH

CO oHi, BH(I)I/IKCI/IPOBaHHOI‘O B aKTe.

2.4. Tlpunoxenne Co-location Yciryru

IeiicTByeT 6eccpoyHoO, eciu

AaHHBIM AJOKYMEHTOM HE

IIpeyCMOTPEHBI APYyTHe CPOKH.

25Kaxzmas wu3 CropoH  Bmpase
OJHOCTOPOHHE IIPeKPaTUTh
COBMECTHOE COTPYLHUYECTBO,
OTIOBECTUB 06 3TOM
IIPOTHBOIIOJIOKHYIO Cropony
nucsmenHo 3a 30 (TpmauaTs)
KaJeHJAPHEIX nHel. B aToMm ciydae
IIPUMEHAIOTCA yCTaHOBJIEHHBIE
ITyHKTOM 8.1 OITY (O6uue
Ilonoxxenus u YcnoBus)
IIOCTIe ICTBHA.

L 3.IIpaBa u 06s3aHHOCTH CTOPOH
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3.1.

3.2

The Provider is obliged:

3.1.1. To provide the server-
room with fire and
security alarm systems,
24-hour
recording.

video

3.1.2.  To install metallic entry
door in the server-room
as well as equip the
windows of that room
with iron lattice.

3.1.3. On demand of the
Client to remove the
defects arisen by fault
of the Provider within
three days free of
charge.

If the Client or any third
Party continuously exchanges
large volume of information
due to use of the Client’s
program

significantly

which may
overload the
work of the international
computer network or treat
the regular functioning of that
network, protection of
personal data of users of that
network or functionality of
the computer the Provider
shall be entitled to suspend
that Service providing until
the end of influence of the
impeding factor. In particular,
exchange of large volume of
information means (but not

limited to) uninterrupted
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yupunuwuwimpniiubpp

3.1. Ywunwpnnp wupununp £
3.1.1. Uktnnpnuwut hwdwlupgsh 3.1.1.06ecneuunts

(utpytph) nknunplwl
ukiyulynid wywhnyt)
hwljwhpnthwjhtt i1
wdunubignipjul

wqnupupiwt  hwdwlupgbp,
onipponju nkuwdwjiugpnid,

3.1.2. Yktnpnbwlut  hwdwlupgsh

(utpytph) nknuplwl
ukiyuynid wnbknunnly
dklnwnuliut  dninph  nnin,
huswtu twb wyy ubiyulh
wuwwnthwbibpht  wknunpbp

Epjupiu Juinuljudwuntp,

3.1.3. Muundhpunmp wwhwbgny 3

opju pupwgpnid, wihwwnnyg
Jtpwugut] Ywwnwpnnh dbnpny
wnwewgud phpnipnibubpp:

3.2. Gpk Mwuydhpwwnntt jud Eppnpy

Ynnup wupinhwn quiuguswght
nbnbjunynipjut hnjupwbwlnid
E hpwubwgunid, ptusp Jupnn k

Eujuunptu Swupwpknuty)
Upgwqquihtt  hwdwlupgsuyht
guiugh wpuwnwiipp Jud

uyunbw] wyn guiugh wijpwtut
wpfuwinwphly, guiugh
oguiynnutiph wbdbwlwu Yjuuph
wuwownwwjwbnipjuip Jud

hwdwlupgsh
wonwwnntbwlnipjuinp,
Yuwunwpnnt  hpwynitp  nibp
Juubguby Swnwynipniuubph
dwwnnignidp dhtish funsplnnuinn
gnpdnuth wqpbgniput
nunupbkgnudp: Quiigwbuyhtu

nbntjunynipyut thnjpwbwlnid
E hwunhuwunid,

3.1.2.Ha

3.1 MciomHuTenb 06:3yeTes :

IIOMellleHIe
IIeHPaJIBHOTO
KOMIIbIOTepa(cepBepa) CUCTeMaMu
TPOTHBOIIOXKAPHON M OXPaHHOMU
CUTHAIWU3AIUH, a TaK Ke
KPYIJIOCYTOYHOM BUZAEO03AIIHCHIO;
BXOZie B IIoMeleHue
IIeHPaJIBHOTO
KOMIbIoTepa(cepaepa)
YCTaHOBUTH MeTaJInIeCKyIo
IBepp, a Ha OKHAX -
MeTa//InYeCKUe PelleTKy;

3.1.3. Ilo TpebGoBaHuiO 3aKa3uuWka B

TpeXAHEBHBIH CPOK 6Ge3BO3ME3IHO

YCTPaHHUTB HEeIIOJIa K,
BBI3BaHHBIE o BUHE
Wcnonuurens.

3.2. Eciiu co cTOpOHBI 3aKa3umKa WU

TpeThel CTOPOHBI upeT

MaCCHUBHBIN obmeH
nHpoOpManue, KOTOPHIH MOXXET
3HAUUTEJIBHO 3aTPyAHUTH PaboTy
MEXyHapOJAHOM KOMIIBIOT€PHOM

CeTH WJIM YTPOXKAThb KaK ee

HOPMaJIBHOMY
(GYHKUIMOHUPOBAaHUIO, TaK U
COOGCTBEHHBIM caiftam
ITOIB30BaTe e cerHq,
paboTocmocobHOCTH ux
KOMITBIOTEPOB, Wcnonuurens
“MeeT IIPaBO IIPUOCTAaHOBUTH
IIpe/loCTaBJIeHHe Yeryr Io
IOJHOTO YU OKOHYATeJIbHOTO

TIpefoBpallleHus JaHHON yTPO3BI.

MaccusabIM obMeHOM
nHbOpMALUY cyuTaercH, B
YaCTHOCTH, HeIIpepHIBHAL
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forwarding of messages to 10
and more electronic addresses
from the same electronic
address. The Client shall be
responsible for any damage
caused to third persons due to
the exchange of information

provided herein in
compliance with the
procedure defined under the
legislation of RA.

3.3. If the Client does not pay for

the Co-location Service
within the term provided
under the Contract the

Provider suspends the service
providing. If the payment for
the
service is not done within 25

Co-location Server
days upon suspension of the
the part of the
Contract concerned with the

Service

Co-location Service shall be
considered dissolved and the
Client is obliged to take back
the

center of the provider.

server from the data

4. Disputes settlement procedure

4.1. The
disputes by negotiations. If the
consent is not reached the
disputes shall be resolved in
compliance with the procedure

defined under the legislation of
RA.

Parties shall resolve all

3.3.

4.
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dwubwynpuy b, uwljuy
suwhdwtwthwldws, dhliiny
HEyunpnbwght  hwugthg 10 L
wybih  wy REnpnbughu
hwugtubpht twdwlyukph
wununup nuupynuip:  Unyl
twng twhimnbudus
nbnkjunynipjut

thnpuwtiujdw htwnlwupny

Eppnpny whdwtg  wuwnmdwnjus
Juwutibph
wuwunwupiwbwwnynipni £ Ypnud

hwdwp

Nwun]ppwnni i’ 24
opkugpnipjudp uwhdwbjud
Quipgny:

Bpt Muwjdwbwugpny vwhdwidws

dudjtiinid  NMwundhpwwnnit  sh
J&upnid
Ownwjnipjutt  hwdwp, www
Yuunwpnnp juubkginud bt wndjug
Co-location Ownwjnipjul
duwunmgnudp: Bph  Juubkgdwl
opJuithg hwoqud 25 (puwithhg)
opqu  pupwgpnid
Ownwynipjul hwdwp Jdwupnid sh
Juwnwpynid, NMuydwbwghpp
wnyju] Co-location Ownuwynipjul
dwuny hwdwpynud E msdus b
NMuundhpuwnnitt  ywwpuwynp L
htan Jtpguty Ytpghtupu
wuwnlwinn ukpdtpp Ywwnwpnnh
vwppwynpnidubph wuwhywidwh
wnwudugus YEtwnpnihg:
Yh&hph mddwt jupgp

Co-location

Co-location

4.1.Ynnutpp pnnp e&kpp (nidnud
Eu pwtiwljgnipiniuiiph
dhongny:  Zwdwdwjunipnih
dtnp  sphpybnt  phupnud
Jdbpp  pmdynud B 22
opkunpnipjudp vwhdwbjud

Jupgny:

3.3.

nepejada U3 OJHOU 3JIEKTPOHHOMU
moursl 10 u Gosnee mmcem Ha

Iopyrue
OTBEeTCTBEHHOCTD

3JIeKTPOHHBIE  azpeca.
3a
MPUYHHEHHBIH TPEThbUM JIHIAM B

pesyJibTaTe yKasaHHBIX JeHCTBUH

ymep6  Hecer  3aka3uMK B
YCTAaHOBJIEHHOM 3akoHOM PA
HOpAIKE.

ITpu neomsnare 3axasumkom Co-

location  ycmyrm B CpOKH,
yCTaHOBJIEHHBIE ZOTOBOPOM,
Vcnonuurens BIIpaBe

IIPHOCTAHOBUTH IIpefOCTaBIeHNe
TauHOM ycrayru. Eciu B TeveHun
25 (mBazUATH IATH) KaJIeHJAPHBIX
IOHe#l cO AHA IPHOCTAHOBJIEHUA
OKa3aHUA [JaHHOW YyCJIyru He
Jorosop
mo mpegocrasneHuio ganuou Co-

IIpON3BOAUTCA OIljaTa,

location VYcnyrn CUUTAETCS
AQHHYJIMPOBAaHHBIM M  3aKa34uK
00s13aH B3ATh obpartHO
mpuHamIexamuii(iue) emMy
nmauHbiti(bie) VicmomHuTen o Ha
XpaHeHHe B JaTa-IeHTp
cepBep(sI).

4. Ilopazox peryIHpOBaHus CIIOPOB

4.1.

Bce
yperyJaupoBaHbl CTOPOHAMM IIyTeM

CIIOPBI AOJIZKHBI OBITH

meperoBopoB. Eciaum cormacue He
,Z[OCTI/II'HYTO, CIIOPBI PpEIarTCA B
PA

YCTaHOBJIE€HHOM 3aKOHOM

nopazxe.
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4.2. The
executed in 3 (there) languages
each of which has equal legal
force. Meanwhile in case of
differences between the
Armenian language and the
other ones, the preference is
given to the Armenian version.

current document is

The Provider shall not be
responsible for the content of the
information placed in the server of
the Client.
These Special Conditions are
displayed in the Clients Service
Center of the Provider and
published in the official site of the
latter (www.abcdomain.am).

The terms in this Special Conditions
have the same meaning as in the
GPC.
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4.2.Unyua
Juquus L 3 (kpkp)
1Egniutpny, npnighg
jnipupwbisnipt nitp

hwjuwuwp hpujuwpwbwlui
nid, dhlunyut  dudwbwy
huytpbu b wy {kqniutph dholt
nupphpmpinibibnh nbupnid,
twhiwywunynipniup wpdnud
E hwyjuignt mwppbpuhic

5. Quunwpnnp

wuwunwujuwbwnynipntl sh
ypnd Mwwnghpwwnnith ubkpybpnud
nbnunpjus  nbnkjunynipyut
pnduiunulynipjutt hwdwnp:

Unyth  Zwunly — NMuydwbbbkpp
nbnunpjus ki Quwwnwpnnh
hwdwhinpnutph vywuwpldwu
Jtunpnunid b hpuwywpwlus
Jtpohthu wuwowmnwjuw Juypnid
(www.abcdomain.am):

Unyth  Zwwunl] Nuydwtbpnid
bEqpnypubph niuku unyyu
wywbwlnmpniup hus CIN-nud:

thwunwpnipp 4.2, JlaHHIM JOKYMEHT COCTaBIeH Ha 3

(Tpex) A3bIKaX, KXABIH M3 KOTOPIX
“MeeT OAMHAKOBYIO IOPHAMYECKYIO
cury. B Toxe Bpewms, IpHu
BO3HUMKHOBEHUU pasHOrIacum
MeXZy apMAHCKMM U JPYyTUMHU
BapHAHTOMU, IIpeJIoYTeHYe

OTZaeTCA apMAHCKOM BepCHH.

5.Ucnonuurens He HeceT

OTBETCTBEHHOCTHU 3a
rHGOPMAIIMHIO, COJePXKallyIocs Ha
cepBepe 3aKa3uMKa.

. C maHHBIMH OCOGBIMU yCJIOBHUAMU

MOXXHO O3HAaKOMHUTBCA B CEPBUC
neHTpe McmomHuTens m Ha ero
opHUIHaTFHOM catite

(www.abcdomain.am)

Bce Tepmumbr panHBIX OC00BIX
VYcnoBuil HeCyT Ty e CMBICIOBYIO
Harpy3ky, uro u B OIIY(O6mue
TTonoxeuus u YcaoBus)


http://www.abcdomain.am/
http://www.abcdomain.am/
http://www.abcdomain.am/

